CrARUMA

Management Position Description
Managing operations during Breakfast, Lunch or Dinner services as required
38 Hours Per Week
Maintaining to company Policies and Procedures
Training new Team Members according to company Procedures & Standards
Adhering to strict budgets; including rosters, reducing costs where necessary
and reporting on weekly basis
Maintaining a strict high standard customer service and Team environment
Performing all Team Member duties including serving, all cleaning duties,
Barista duties, Bar and Cocktail duties, preparing all non-alcoholic beverages,
special board sign writing and dealing with customer complaints in a
professional friendly manner
Creating cocktail menus and assisting Chef's with monthly specials
Maintaining a company standard of Social Media presence with monthly targets
Reporting to the Director

Position Renumeration & Benefits
$54,000 Salary (including Annual & Sick Leave)
Superannuation contributions as per Superannuation Guarantee
(Administration) Act 1992
Team Discounts
Performance & Pay reviews with improvement feedback
Potential Bonuses based on Company & Team performance
Working in a friendly and successful Team environment in Airlie Beach QLD

Candidate Requirements
Passionate outlook for the Hospitality industry
Positive friendly personality under pressure with exceptional customer service
in mind while maintaining Team moral
Minimum 5 Years Hospitality Management experience
Minimum 8 Years Hospitality experience
Minimum 5 Years Bar & Cocktail experience (Qualifications preferred)
Minimum 2 Years Barista experience
Must have a Business Management Qualification (Certificate)
Must have a Hospitality Management Qualification (Certificate)
Must have Food Safety Certificate 1
Complete the TAFE Covid-19 Training Course
Must have sound financial and analytical experience
Bilingual applicants welcomed with above requirements as we are an
international holiday destination
International applicants must have a minimum 7.0 IELTS across all bands
Available for immediate start to commence training (if successful and
approved)

To apply, please click on the website link
MANAGEMENT APPLICATION and fill in the questionnaire



